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DATE ______________
ORDER #____________
RETURNS FORM

Name___________________________________________________________________

Address________________________________________________________________
Telephone #____________________Email____________________________________

ITEM/S BEING RETURNED_______________________________________________
________________________________________________________________________

REASON FOR RETURN___________________________________________________
________________________________________________________________________

HOW WOULD YOU LIKE US TO HANDLE THIS RETURN?
Refund   □
Replacement  □
Replacement Wanted: _______________________________________
PLEASE NOTE:

CREDIT CARD DETAILS, CHEQUE OR BANK DRAFT ARE REQUIRED FOR US TO RESEND YOU THE PRODUCT FOR POSTAGE AND PACKAGING OR IF THE REPLACEMENT COSTS MORE THAN YOU PAID.

NAME ON CREDIT CARD__________________________________Visa □   Master Card □   Laser □
ADDRESS OF CREDIT CARD____________________________________________________________

CREDIT CARD NUMBER___________________________________EXPIRY DATE_______________
CVN (Last 3 numbers on signature strip)________     


            
RETURNS POLICY

If the item you receive is faulty, damaged or different to what you have ordered you must return it within 7 days of receipt for a replacement or refund. We would be grateful if you would fill out the Return Form.  Please note we thoroughly check all our products before they are dispatched. 
If you do not like the product(s) received, we will refund you the full amount excluding postage and packaging and gift wrap if applicable, provided you return the product(s) within 7 days of receiving them.

Wrong sized/coloured products can be returned for the correct size/colour. Please note you will have to pay the postage costs again for us to resend the products out to you and any additional costs due for larger sizes. If the size/colour you require is not in stock we can send it out to you when we receive it or you may order a different product. Please make sure that you measure your pets correctly and use our sizing guides to avoid returns. If you have any questions about sizing please feel free to contact us by phone 049-4326362 between 10.30am-6pm Monday to Friday, email us at michelle@hartonpaw.com or use our contact form.

Postage costs on returned items are the customer’s responsibility. We will not be liable for any losses made due to the postal system losing the package on its return. We recommend you use recorded delivery to send returns back to us.

All returned items must be sent back in perfect condition, unused, in the original packaging and with tags. Any used products will not be entitled to a refund, this includes but is not limited to; all cosmetics and clothing, beds, hair accessories or collars with dog or cat hairs still on them.

Items should be returned to:  Hart-On-Paw, 14 Earlsvale Road, Cavan, Co.Cavan, Ireland 






